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Save money and protect the environment 

Are your customers afraid of using remanufactured 
cartridges because they fear their printer warranty 

will be void if they do not use originals? 

 TELL THEM THEIR RIGHTS
Customers may tell you that using remanufactured cartridges will void their warranty.

Or that they are afraid of being charged for the maintenance of their printer if they do 
not use a cartridge produced by the original equipment manufacturer (OEM).

 The truth is that no OEM manufacturer can take away a customer’s choice of 
using original or remanufactured cartridges in their printer. It is illegal for a printer 

manufacturer to stipulate what brand of cartridge to use. Any sales or service technician 
who says otherwise is trying to intimidate and mislead them. 

Therefore, a manufacturer cannot void a printer warranty because the user exercised 
their right to choose their preferred brand of toner cartridge. If a service engineer 

questions this, help them to state their rights confidently by quoting the above. 


